Advantage Truck Raynham, LL.C
501 Paramount Drive
Raynham, MA 02767
Phone: (508) 925-4466: Parts - 1; Service - 2; Sales - 3

ADVANTAGE TRUCK GROUP Fax: (508) 925-4462

=>WE KNOW TRUCKS.

RaynhamService@AdvantageTruckNE.com
Eight Convenient Locations or Online at AdvantageTruckNE.com
MA: Raynham, Shrewsbury & Westfield NH: Lancaster, Lebanon, Manchester & Seabrook VT: Westminster

BILLTO

ROYAL 3 - 68918
6850 W63 RD ST
BEDFORD PARK IL 60638
P: (630) 485-2570

DELIVERTO

ROYAL 3 - 68918
6850 W63 RD ST
BEDFORD PARK IL 60638
P: (630) 485-2570

SERVICE ORDER: R210007676

| DATE ARRIVED DATE INVOICE SALES TYPE ADVISOR TERMS CUSTOMER REFERENCE |
5/9/2025 2:30:25PM SRET A. MORALES CASH
| vear MAKE MODEL VIN CUSTOMER UNIT # ENGINE HOURS INSERVICE  Component Serial # ODOMETER |
2023 FTL PT126SLP 3AKJHHDR1PSNM3951 754 0 5/23/2022  47291250926137 434835
e N
Sold Operations
JOB #1 02 EXPRESS ASSESSMENT
COMPLAINT CUSTOMER STATES NO CRANK NO START
*1231/14-POWERTRAIN CAN SHORT DETECTED
*625/9- ACM PT-CAN MESSAGE IS MISSING
CAUSE
CORRECTION THE VEHICLE INITIALLY HAD A NO CRANK NO START ISSUE, WHICH WAS DIAGNOSED TO BE CAUSED BY A
WIRING HARNESS FAULT IN THE ENGINE CONTROL ASSEMBLY. THE WIRING HARNESS WAS FOUND TO BE
CUT OR RUBBED, LEADING TO A CAN SHORT TO BATTERY FAULT. THE DAMAGED WIRE WAS IDENTIFIED AS
CIRCUIT 62AH PT CAN HIGH, LOCATED APPROXIMATELY 3 FEET FROM THE CONNECTOR
ENG _CTRL_ENG O ECU MCM _1A. THE REPAIR INVOLVED CUTTING AWAY CHAFE TAPE, REPAIRING THE
WIRING, AND ENSURING PROPER RESISTANCE AND VOLTAGE LEVELS IN THE PTCAN SYSTEM. THE REPAIR
OPERATION WAS COVERED UNDER WARRANTY, AND THE AFFECTED PARTS WERE DISPOSED OF.
Qry  [ITEM DESCRIPTION UNIT PRIGE EXTD PRICE
LABOR 02 DIAGNOSTIC
1 210D/PAC 12186167 B TUBING-HEAT SHRINK,63.5MM,7.62
10 [210D/PHM 8 44147 TIE STRAP-15IN BLACK,NYLON, *D
1 [210X/006 ELECT. CONNECTOR
JOB #2 74 UNIT TOWED IN - INSPECT ALL REMOVED
COMPLAINT UNIT TOWED IN - FROM FRONT
CAUSE
CORRECTION INSPECTED UNDERCARAGE, CHECKED DRIVESHAFT, REPLACED DRIVE SHAFT BOLTS AND TORQUED NEW
BOLTS TO 120 FT POUNDS.
QT  [ITEM DESCRIPTION UNIT PRICE EXTD PRICE|
4 210D/23-12891-175 SCREW-SOCKETHEAD 12PT,1/2-20,1 2.37 9.48
LABOR 74 UNIT TOWED IN - INSPECT ALL REMOVED 120.00
Subtotals: Prepay: 0.00 Parts: $9.48 Labor: $120.00 Misc: $0.00 Sublet: $0.00 $129.48

J/

WESTERN STAR SIhE REING ALLIANCE

TRUCKS S

Page 1 of 2



SERVICE ORDER: R210007676
ESTIMATE: E210006106

AUTHORIZED BY

DATE

PRINTED NAME

STERLING

TRUCKS S

WESTERN STAR
Page 2 of 2

4 \
Sold Operations (Cont.)
JOB#3 71 QUALITY CHECK
COMPLAINT QUALITY CHECK
POC: JOSH 630-566-0552
maintenance@royal3inc.com
CAUSE
CORRECTION
QTY ITEM DESCRIPTION UNIT PRICE] EXTD PRICE|
LABOR 71 QUALITY CHECK 0.00
Subtotals: Prepay: 0.00 Parts: $0.00 Labor: $0.00 Misc: $0.00 Sublet: $0.00 $0.00
JOB #4 73 NON-WARRANTY ITEMS / DEDUCTIBLE
COMPLAINT NON-WARRANTY ITEMS / DEDUCTIBLE
CAUSE
CORRECTION
QTY ITEM DESCRIPTION UNIT PRICE| EXTD PRICE|
1 |210X/BK A807124 NAP SCENT 15.09 15.09
LABOR 73 NON-WARRANTY ITEMS / DEDUCTIBLE 200.00
Subtotals: Prepay: 0.00 Parts: $15.09 Labor: $200.00 Misc: $0.00 Sublet: $0.00 $215.09
L Sold Operations Subtotals Prepay: 0.00 Parts: $24.57 Labor: $320.00 Misc: $0.00 Sublet: $0.00 $344.57 J
ESTIMATES VALID FOR 30 DAYS FROM DATE OF DOCUMENT. DISCLAIMER OF WARRANTIES: TRI STATE TRUCK CENTER, INC. MAKES
NO ASSUMPTION OF WARRANTY FOR ANY PARTS, LABOR OR PREVIOUS REPAIRS PERFORMED AND NEITHER ASSUMES NOR ESTIMATED BILLED
AvUTHORlZES‘ ANY OTHER PERSO‘N OR PER§OI\4$ TO ‘v\SSUMk_L FOR ‘IT ANY LIABILITY {N C()NNECTI()‘N‘ \V}TH THIS SALE. ANY LABOR $320 OO
WARRANTIES ON THE PRODUCTS SOLD HEREBY ARE MADE SOLELY BY THE MANUFACTURER. THE CUSTOMER AND/OR AGENT FOR M
THE CUSTOMER ACKNOWLEDGES RECEIPT OF ITEMS AND/OR SERVICES AND AGREES TO FINANCIAL RESPONSIBILITY FOR PARTS $24 57
PAYMENT OF THIS INVOICE. N
MISC $0.00
SUBLET $0.00
PREPAY 0.00
SUBTOTAL $344.57
SHOP SUPPLIES $25.60
NOT AN INVOICE MISC SUPPLIES
TAX $3.14
FINAL TOTAL $373.31
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