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Company Name Driver's Name ID License #

Address Pymt.
Type

Card # PO # Authorized by

Tax Exempt # Written by Work Performed by

City State Zip Written Begun Completed Paid

Tractor # Year Make/Model License # Odometer VIN # Engine Make/Model

Trailer # Year Make/Model License # Hubodometer

Work Requested

                                                                                                 1855 WEST CURTIS                     1

                                                  MORE: BAYS. EXPERTISE. SOLUTIONS.  

                                                  THANK YOU AND STAY SAFE!                       LARAMIE,WY 82070-      (307)745-6496

For Questions or Concerns:                        Service Dept Manager:                          PAUL M FLORES  307-745-6480

                                                            DRIVER CELL# 3478857165                                          303 202049

BRZ                                                   ROBERT LLOYD          TRIP#                                             

                                           | MCC           553232XXXXXX1628       326.36                                072589

8225 LECLAIRE AVE                          |                                       0.00                        

                                                                                    jl    la     vb                             

BURBANK                  IL     60459             04/02/25     09:40    04/02/25     10:12    04/02/25     11:12    04/02/25     11:44

854                 23       MAK        AMK                  P1154584         IL     365403    A31936               OTHER

                                                                                                                        . 0 

94943               00                                       451995Z          ME                     

                           ROBERT LLOYD REQUESTS:                             C/A BRAKES ON THE  TRAILER IS PROBLEY FROZEN OR BR

UNIT SVCD: TRAILER         OKE I80 WESTBOUND PAST EXIT 323                    C/B NUMBER IS 16304057879

SERVICE PLU # PART NUMBER DESCRIPTION UOM REG. PRICE PRICE QTY EXTENDED AMOUNT

ROAD   997 001   SAP # 0001605125               TA ROAD SERVICE MILEAGE           MI         1.99         1.99    26.00          51.74

SL     997 002   SAP # 0001605126               SHOP SUPPLY/ENVIRONMENTAL FEE     EA        14.66        14.66     1.00          14.66

SL     998 006   SAP # 0001606879               ROAD SERVICE LABOR                HR       160.99       160.99     1.50         241.49

                 CHECK NUT TORQUE SPEC BETWEEN 50-100 MILES OF OPERATION AFTER WHEEL

    

                 SERVICE AS RECOMMENDED BY ATA-TMC, NWRA, AND TRUCK OE MANUFACTURERS.

                 Please come again!  Your feedback matters.  Tell us about your visit at www.tafeedback.com.

                 Customer agrees the only service work being requested by Customer from TA at this time is the work

                 specifically listed in this work order.  Customer understands TA offers additional services upon

                 request; however, Customer declines any additional services not specifically listed on this work

                 order.  Customer hereby releases TA from any claims or liability related to service work, conditions

                 and/or issues on Customer's vehicle/trailer which is not specifically listed in the work order,

                 including, but not limited to, any inspection, evaluation or recommendation related to tires,

                 component parts or other items not specifically identified in this work order.

Parts :

Labor :

Oil   :

New Tires   :

Used Tires  :

Trade-In    :

Total    :

Discount :

Net      :

Non-taxable :

Taxable     :

Tax         :
Technician Comments

Remarks

TOTAL      $

                                                                                                        AMOUNT TENDERED:        326.36

             0.00                       0.00                 307.89                          0.00        ENV/WST Tax:             0.00

           307.89                       0.00                   0.00                        307.89                               326.36

             0.00                       0.00                 307.89                         18.47       CHANGE RETURNED:          0.00

I hereby authorize the above repair work to be done along with the necessary material, and hereby grant you and/or your employees
permission to operate the vehicle for the purpose of testing and/or inspection.  An express mechanic's lien is hereby acknowledged
on above vehicle to secure the amount of repairs therein.

Not responsible for loss or damage to vehicles or articles left in vehicles in case of fire, theft or any other cause beyond our
control.

In the event that you, the customer, authorize commencement but do not authorize completion of a repair or service, a charge
will be imposed for disassembly, reassembly or partially completed work.  Such charges will be directly related to the actual
amount of labor or parts involved in the inspection, repair or service.

X *** NO SIGNATURE ON FILE ***

                   PACKED UP SERVICE TRUCK AND LEFT SHOP. MET DRIVER  AT MM322 WB. SET UP SAFETY ZONE. DRIVER TOLD ME HE

                   USED AIRLINE ANTIFREEZE AN HOUR PRIOR TO MY ARRIV  AL. CRAWLED UNDER TRAILER AND UNFROZE FRONT TWO DR

                   UMS, VERIFIED THEY WERE UNFROZE BY ROCKING TRAILER BACK AND FORTH. DRIVER WAS STUCK, AND AFTER USING

                   JACK PLATE AND CHAINS, ADVISED DRIVER TO GET TOW   TRUCK. PACKED UP SAFETY ZONE AND RETURNED TO SHOP.



Invoice Work Order #303 202049 Page 2

ADDITIONAL REMARKS

                 TECHNICIAN COMMENTS CONTINUED:

                   THANKS FOR CHOOSING LARAMIE TA 303, VB.

                 MC   553232XXXXXX1628         Sales Total:     326.36  Auth#: 072589         APPROVED

                 PUR INV 404996                TID#:        JC56046389010                   

X



LIMITED WARRANTY

WHAT IS WARRANTED AND FOR HOW LONG? Subject to the terms hereof, including the exclusions and other limitations listed
below, parts purchased at any TravelCenters of America or Petro Stopping Centers location (each, a "TA or Petro Location") will be, at
our sole option, repaired or replaced without additional charge if they fail due to a defect for a period of one (1) year from the date of
purchase. Service work (labor) performed at a TA or Petro Location is warranted to be free from defect in workmanship for 120 days
from the date of service. If you purchase a used tire at a TA or Petro Location and the tire fails due to a defect within seven (7) days of
purchase, we will, at our sole option, repair or replace the used tire. These limited warranties do not apply to products or vehicles used
for racing or off-road purposes, or to damage caused by abuse, accident or neglect. New tires are warranted separately
by the manufacturer and not included in this warranty.

EXCLUSIONS: Consumable materials and parts (such as antifreeze, oil, filters) are not included in this warranty.

FEES AND TAXES NOT INCLUDED. Fees, including, without limitation, waste disposal fees, are not included in this warranty and
must be paid by you. In addition, Florida law requires us to collect a $1.00 fee for each new tire sold and $1.50 for each new or
remanufactured battery sold in the state. This fee is not covered by the warranty and must be paid by you. Some states and/or local
governments may require a tax on a portion of warranty repairs. Where applicable law allows, the tax must be paid by you.

ADDITIONAL EXCLUSIONS FOR REFRIGERATION SYSTEMS: TA and Petro's scope of services for refrigeration system tractors
and trailers covers only external component repairs and specifically excludes the refrigeration system itself. Maintenance items that will
not be serviced include, but are not limited to, any internal component of the refrigeration system, the freon filter, the upper belts that
require fan replacement and condensers. TA and Petro specifically disclaim any responsibility for the refrigeration system, loss of use
of the refrigeration system, damage, loss or spoliation of the contents of the refrigerated trailer, lost time, inconvenience, loss of use of
the tractor/trailer or any other incidental or consequential damage or loss.

HOW CAN A CLAIM BE MADE UNDER THE LIMITED WARRANTY? No warranty will be honored without strict adherence to the
following procedure: You must notify us immediately of any part or service failure by visiting the TA or Petro Location that sold the
warranted parts and/or performed the warranted service work or by calling us at 1-800-632-9240. If the original TA or Petro Location is
not convenient for you, please telephone us at 1-800-632-9240 and we will direct you to an alternative TA or Petro Location. The
owner/driver is responsible for presenting the vehicle to the TA or Petro Location as specified above. The original invoice from the
TA or Petro Location at which the part was purchased and/or the work was performed MUST be presented in order to get the
benefit of the limited warranty.

WARRANTY LIMITED. THE OBLIGATIONS UNDERTAKEN IN THESE LIMITED WARRANTIES ARE OFFERED ONLY ON THE
ABOVE ITEMS AND UNDER THE EXPRESS CONDITIONS SET FORTH, AND MAY NOT BE ENLARGED OR ALTERED BY
ANYONE. NO WARRANTIES ARE MADE, EITHER EXPRESS OR IMPLIED, AS TO ANY MATTER WHATSOEVER, INCLUDING
WITHOUT LIMITATION, THE CONDITION OF THE PARTS, MERCHANTABILITY OR FITNESS FOR ANY PARTICULAR
PURPOSE, EXCEPT AS SPECIFICALLY PROVIDED HEREIN OR AS OTHERWISE PROVIDED BY LAW.

NO COVERAGE FOR INCIDENTAL AND CONSEQUENTIAL DAMAGES. THE ONLY REMEDIES THE PURCHASER HAS IN
CONNECTION WITH THE PURCHASE OF PRODUCTS OR SERVICES FROM TA AND PETRO ARE THOSE SET FORTH ABOVE.
IN NO EVENT WILL TA OPERATING LLC, ANY COMPANY AFFILIATED WITH TA OPERATING LLC, OR ANY FRANCHISEE OF
TA OPERATING LLC (OR ITS AFFILIATES) BE LIABLE FOR BUSINESS INTERRUPTIONS, LOSS OF SALES AND/OR PROFITS,
RENTAL OR SUBSTITUTE EQUIPMENT, COSTS OF DELAY OR FOR ANY OTHER SPECIAL, INCIDENTAL OR
CONSEQUENTIAL LOSSES, COSTS OR DAMAGES. PURCHASER ASSUMES ALL LIABILITY FOR ALL PERSONAL INJURY
AND PROPERTY DAMAGE RESULTING FROM THE HANDLING, POSSESSION OR USE OF THE PRODUCTS BY THE
PURCHASER.

CONSUMER RIGHTS: This limited warranty gives you specific legal rights; you may also have other rights which vary from state to
state.

YOUR SATISFACTION is important to us. If for any reason you are not satisfied with the service you receive, contact the Truck
Services manager of the TA or Petro Location where service was provided. If the problem has not been handled to your complete satisfaction, 
please call 1-800-632-9240. 

GIVEN BY: TA Operating LLC, d/b/a TravelCenters of America and Petro Stopping Centers, 24601 Center Ridge Road, Suite 200,
Westlake, Ohio 44145.


